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Pre Session Survey Results

Group awareness of civility and its impact on patient care
· 82% of respondents feel they know what civility refers to and know its impact on patient care 
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Top 3 reported forms of incivility 
1. Dismissive gestures					- daily (50%), weekly (80%)
2. Gossiping			 				- daily (30%), weekly (35%)
3. Inappropriate use of mobile devices		- daily (30%), weekly (35%)


Key Responses
· 60% of respondents report that they look forward to going to work 
· Only 20% of respondents report that they feel safe to raise an issue and express their feelings to the appropriate party(ies)
· Only 20% of respondents report feeling physically safe at work
· Only 20% of respondents report feeling physically safe at work
· Only 20% of respondents report feeling physically safe at work
· Only 20% of respondents report knowing how to de-escalate and resolve conflict in a respectful way 
· 60% of respondents report that the team treats them with dignity on a daily basis
· Only 20% of respondents report the team makes them feel valued 

Behaviours Experienced:


How respondents feel…


Thank you for participating in the project and for reviewing this
 
Your Civility Matters Team
[image: ]
Are you aware of the concept of civility and its impact on patient care?


Yes	No	No Change	0.82140000000000002	3.5700000000000003E-2	0.1429	
In the past 6 months, how often have you experienced the following behaviours?

Daily	
General rudeness 	Gossiping	Dismissive gestures	Belittling or berating comments 	Use of foul language	Inappropriate use of mobile devices	A coworker takes credit for someone's work	Microaggressions 	4	9	11	11	13	13	20	22	Weekly	
General rudeness 	Gossiping	Dismissive gestures	Belittling or berating comments 	Use of foul language	Inappropriate use of mobile devices	A coworker takes credit for someone's work	Microaggressions 	2	9	24	30	36	31	27	7	Monthly 	
General rudeness 	Gossiping	Dismissive gestures	Belittling or berating comments 	Use of foul language	Inappropriate use of mobile devices	A coworker takes credit for someone's work	Microaggressions 	7	27	20	22	20	38	27	15	Rarely	
General rudeness 	Gossiping	Dismissive gestures	Belittling or berating comments 	Use of foul language	Inappropriate use of mobile devices	A coworker takes credit for someone's work	Microaggressions 	51	47	36	30	29	16	24	40	Never	
General rudeness 	Gossiping	Dismissive gestures	Belittling or berating comments 	Use of foul language	Inappropriate use of mobile devices	A coworker takes credit for someone's work	Microaggressions 	36	8	9	7	2	2	2	16	



How often do you feel this way about your job?

Often/ Always	
I look forward to going to work at VJH 	I am treated with dignity on a daily basis	I am treated in a way that makes me feel valued 	I feel safe to raise an issue and express my feelings 	I feel physically safe	I feel psychologically safe 	I trust leadership	I trust my co-workers to know their roles 	&	 duties 	I feel that the standard for how to treat others is clear 	I feel I am treated with fairness	I feel I know how to de-escalate and resolve conflict	40	44	44	61	62	65	65	69	80	86	90	Sometimes/ Rarely	
I look forward to going to work at VJH 	I am treated with dignity on a daily basis	I am treated in a way that makes me feel valued 	I feel safe to raise an issue and express my feelings 	I feel physically safe	I feel psychologically safe 	I trust leadership	I trust my co-workers to know their roles 	&	 duties 	I feel that the standard for how to treat others is clear 	I feel I am treated with fairness	I feel I know how to de-escalate and resolve conflict	60	56	56	39	38	35	35	31	20	14	10	
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